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Models and processes for maternal and child health operations
of village health volunteers in in Serm sub-district

Phonpisai District Nong Khai Province

*

Buathong Mungkhalasan

Abstract

Background: Thailand has encountered a problem in the number of births or the reproductive rate
decreasing. Including the quality of birth and early childhood growth being below standard.

Objective: Aims to study the model and process of maternal and child health operations. of village
health volunteers (VHVs), Serm Sub-district, Phon Phisai District, Nong Khai Province, and study the
problems of maternal and child health operations and satisfaction after using the model..

Study method: This is a participatory action research. The sample group was a group of village health
volunteers, Sem Subdistrict, Phon Phisai District. Nong Khai Province, 175 people. Data was collected using
questionnaires. Group discussion guidelines in-depth interview using descriptive statistics Presented with
values, frequencies, percentages, averages, standard deviations and using inferential statistics. To compare
the differences in mean knowledge, attitudes, practices, and satisfaction with maternal and child health
operations using Paired sample t-test statistics before and after development.

Results: The result found that Models and processes for maternal and child health operations consist of
1) developing service quality 2) promoting knowledge about maternal and child health 3) participation in
operations 4) setting goals and important messages together 5) Promote participation of communities and
network partners 5) Supervision and monitoring of operations 6) Evaluation of operations. After
experimenting with the maternal and child health operating model, Village health volunteers have more
knowledge, attitudes, practices, and satisfaction than before the model was developed (mean diff = 0.23:
p-value <0.001, 0.39: p-value <0.001, 0.61: p-value <0.001, 0.57: p -value <0.001 respectively)

Discussion and conclusion: The new model for maternal and child health operations can make
operations more efficient. VHV have more knowledge, attitudes, practices, and satisfaction than before the
development.

Keywords: Participatory action research, maternal and child health operations, village health volunteers
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